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switches
Eaton’s Pringle switch history
Eaton’s Pringle switches have helped pioneer
development of high-quality electrical products
for commercial and industrial applications since
1891. Our commitment to engineering excellence
and our reputation for quality have made us a recognized leader in the electrical industry, and today
you’ll find our electrical products in use throughout
the United States, Canada and most of the world’s
major markets. Eaton’s Pringle bolted-pressure
contact switches were the first in the industry and
are a worldwide standard in high-current switching
applications. They are custom-built and used in
many heavy-duty applications, and are suitable
for use in UL姞 891 switchboards.

PowerChain Management is a
registered trademark of Eaton
Corporation.
All other trademarks are property
of their respective owners.
Eaton Corporation
Electrical Sector
1111 Superior Ave.
Cleveland, OH 44114
United States
877-ETN-CARE (877-386-2273)
Eaton.com
© 2009 Eaton Corporation
All Rights Reserved
Printed in USA
Publication No. DM00808002E / Z9104
November 2009

•

Service

•

Maintenance

•

Repair

•

Aftermarket parts

Protect your investment
The Pringle姞 switches within your facility were
manufactured with precision-made parts, and,
like any mechanical device, they do require
routine maintenance in order to operate at the
optimal level. Over time, contact surfaces may
be exposed to dirt and other contaminants,
which could result in improper mechanical and/or
electrical operation of the switch. If you have not
had your switches serviced within the last five
years, Eaton strongly encourages you to do so
to avoid unanticipated interruptions in service.

Eaton’s Pringle service team

In-house service

Aftermarket parts

This dedicated team
provides the following
services:

We also offer in-house
inspection, service and repair
at our manufacturing facility
in Cleveland, Tennessee.

Eaton has a full line of
factory-specified aftermarket parts for Pringle
switches, as well as
complete, form, fit, function, drop-in replacement
switches for existing
products in the field.

•

General maintenance

•

Repair/refurbishment

•

Troubleshooting

One-time site visit or
extended contract
Eaton can provide
experienced, factory-certified
service personnel to assist
on a one-time basis or as
part of an annual switch
service contract.

For customers upgrading
their existing equipment,
new switches can be
ordered and installed, and
the replaced switches can
be shipped back to Eaton.
The returned switches
receive a full factory overhaul,
including inspection, testing
and repair of worn parts, then
are returned to the customer
where they can be kept
available as spares.

Service visits can be
scheduled for weekends
or evenings, to minimize
inconvenience. For reasons
of safety, work is performed
only on de-energized
equipment.

Peace of mind
Eaton maintains a dedicated service team that
has over 100 years of combined experience in the
exclusive service and repair of Pringle switches.
A service call performed by a certified technician
ensures that your equipment is cleaned, lubed,
adjusted and repaired, and a one-year extended
warranty is granted.

Contact info:
For Service questions,
or to schedule service:
1.888.329.9272, option 2
pringle@eaton.com

For aftermarket
replacement parts:
1.877.ETN.CARE,
option 2, option 1
1.877.386.2273,
option 2, option 1
TRC@eaton.com

